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J.P. Morgan Markets Client Service <jpmorganchase@servicenow.jpmchase.com> Fri, May 30, 2025 at 1:09 PM
Reply-To: jpmorganchase@servicenow.jpmchase.com

To: compliance@mrcooper.com, popularnet@popular.com, investorrelations@rocketcompanies.com, compliance@freedommortgage.com, fraud_reporting@freddiemac.com,
legal@pnmac.com, fraud_help@usbank.com, sem2000s@gmail.com, communications@newrez.com, media.relations@pnc.com, compliance@loandepot.com,
mediarelations@onitygroup.com, investorrelations@citi.com, legal@caliberhomeloans.com, popularnet@bpop.com, media@truist.com, investorrelations@jpmchase.com,
miranda.caruso@bofa.com, investorrelations@morganstanley.com, reportfraud@wellsfargo.com

J.PMorgan

Thank you for contacting J.P. Morgan Markets Client Service. Case number CIBCS1426951 has been created, and an agent will be contacting you regarding your
request. If you have questions, please reply to this e-mail or contact us at the telephone numbers listed below. Please include CIBCS1426951 in any
correspondence.

J.P. Morgan Markets Client Service | Email: jpmmhelp@jpmorgan.com | jpmm.com | Apple & Android

Hotline U.S. & Canada (Toll Free): +1 800 477 0406 | U.S. & Canada (Direct): +1 212 682 2358 | United Kingdom: 0808 2346255 | Australia: 1 800 340869 | China: 4001
206289 | Hong Kong: 800 961025 | Japan: 0066 33 813291 | Singapore: 800 1206711 | Taiwan: 00801 13 6788

“This transmission may contain information that is privileged, confidential, legally privileged and/or exempt from disclosure under applicable law. If you are not the intended recipient, you are
hereby notified that any disclosure, copying, distribution, or use of the information contained herein (including any reliance thereon) is STRICTLY PROHIBITED. If you received this transmission in
error, please immediately contact the sender and destroy the material in its entirety, whether in electronic or hard copy format.”
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